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1. INTRODUCTION

Trinity Development Group and Build Toronto (the development team) are working in partnership to develop 
Richview Square and 4620 Eglinton Avenue West. The combined proposal currently being explored is for a mixed-use 
development that includes a mix of uses comprising of residential, retail and public gathering space. Trinity Development 
Group owns Richview Square (5.3 acres) and Build Toronto owns 4620 Eglinton Avenue West (2.2 acres). 

Trinity Development Group and Build Toronto are committed to engaging the local community and working with the 
City of Toronto on the combined redevelopment of the two sites. As part of this commitment, the development team 
has initiated a pre-application engagement process which includes three community meetings before an application is 
submitted to the City of Toronto. Once a development application is submitted, Trinity Development Group and Build 
Toronto will continue to engage the community through the City of Toronto’s statutory community consultation process. 

The current development team has been engaging with the community since January 2017 through community group 
meetings and public community meetings. On May 27, 2017, the development team hosted their first public meeting at 
Community Open House #1 to introduce the project, the project team and the development objectives for the site. On 
August 15, 2017 the development team held Interactive Community Meeting #2.

The next community meeting is anticipated to be held in the fall, before an application is submitted to the City of 
Toronto. The final pre-application community meeting will present further plans for the combined development of 
Richview Square and 4620 Eglinton Avenue West.
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2. INTERACTIVE COMMUNITY MEETING #2 DETAILS

On Tuesday, August 15, 2017 Trinity Development Group and Build Toronto (the development team) held Interactive 
Community Meeting #2 to:

• Share background information, refined development objectives and community priorities;
• Present new project information on aspects of the future development;
• Provide an opportunity for the community to engage in an interactive way with the project team; and
• Gather feedback from the community at this stage of the development process.

Details about the event, including the notification approach, information panels, feedback opportunities and event 
photos are provided below. 

Event Details
Date: Tuesday, August 15, 2017
Time: 5:30 pm - 8:30 pm
Location: Plast Huculak Centre, 516 The Kingsway, Etobicoke

Attendees
Approximately 340 people attended the meeting. The following members of the project team were in attendance:

Trinity Development Group (Development team)
Mathew Laing

Build Toronto (Development team)
Don Logie, Salima Rawji, Carlo Bonnani, Mia Baumeister, Natalie Pastuszak, Aaron Cameron, and Nicole Spina

Bousfields (Planning consultant)
Jordan Kemp

BA Group (Transportation consultant)
Stephen Bahadoor

Brook Pooni Associates (Public engagement consultant)
Gary Pooni, Sarah Kanakos, Aliya Tejani, Frannie Heeney, Dina Milani, Nicole Beuglet, Fairoz Retha, Andrew Winchur, Aisha Jallow, Cara 
Chellew, Mitchell Leighton, Stephen Closs

Representatives from the City of Toronto’s Transportation department were also present to answer questions related to 
the LRT study. 

Notification
Notification for Interactive Community Meeting #2 was sent to the local and broader community approximately two 
months before the event. The following notification approach was taken: 

A. Mail Drop
The Interactive Community Meeting #2 was promoted to residents and business owners located within approximately 
750 m of the redevelopment site. A total of 6,915 flyers were distributed within this area. 
 
B. Email Notification to Community Groups
Electronic save the date emails went out to members of the Richmond Gardens Ratepayers and Residents Association 
(RGRRA) and Friends of Silver Creek School two months and again one month prior to the August 15, 2017 event. 
Electronic copies of the meeting invitation were sent to members of the RGRRA and the Friends of Silver Creek School 
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on July 25, three weeks prior to the Interactive Community Meeting #2. The meeting was also promoted through the 
RGRRA and Friends of Silver Creek School networks.

C. Email Notifications to Community Members
Electronic save the date emails went out to community members two months and again one month prior to the August 
15, 2017 meeting. On July 25, three weeks prior to the meeting, electronic copies of the meeting invitation were sent to 
community members that signed up to receive email invitations at the May 27 Open House and during the community 
canvass.

D. Councillor Campbell Newsletter
Notification of the meeting was included in Councillor John Campbell’s July 2017 e-newsletter and a reminder email was 
sent out from the Councillor’s office on August 10, 2017.

E. Social Media
Tweets promoting the meeting were sent through Build Toronto’s Twitter account every week from July 18, 2017 until 
August 15, 2017.

Interactive Community Meeting #2 Format
The meeting was held between 5:30 pm and 8:30 pm in the following format: 

• Presentation boards providing background information on the project and highlighting community feedback from 
the May 27 Open House  

• A 15-minute main presentation repeated every hour, commencing at 5:45 pm  
• Interactive Breakout Sessions focusing on Housing, Public Gathering Spaces, Retail and Transportation Planning, 

repeated following each of the 15-minute main presentations.

Attendees were invited to sign-in at the registration desk with their contact information to receive project updates. 
Attendees were encouraged to review the project information boards, listen to the 15-minute main presentation and 
participate in the Interactive Breakout Sessions, where they had an opportunity to hear short presentations on each topic 
and engage in a Q&A with subject matter experts. Comments from the community were received through comment 
cards. A 7-day comment period following the Interactive Community Meeting #2 provided additional time to submit 
comments and feedback to the project team.

Presentation materials and comment cards were made available on the project website on August 16, 2017 for both 
individuals who were in attendance and those who were not able to make it. 

Comment Cards Received
A total of 203 completed comment cards were submitted at the Interactive Community Meeting #2 and during the 
7-day comment period following the event. The following number of comment cards were received for each session: 

• 38 Housing comment cards were submitted
• 31 Public Gathering Spaces comment cards were submitted 
• 50 Retail comment cards were submitted
• 48 Transportation Planning comment cards were submitted
• 36 General comment cards were submitted
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Presentation Material
The following project information boards were displayed at the Interactive Community Meeting #2. The boards provided 
background information on the project and development team, planning process, surrounding context, what we heard 
at the May 27 Open House, and refined development objectives. 

1. Welcome
2. Who Are We?
3. Site Context
4. Where Are We in the Engagement Process?
5. Balancing Interests
6. Civic Policies and Role in Community Planning
7. City of Toronto Official Plan
8. Toronto is Growing
9. Etobicoke
10. Understanding the Local Context
11. Your Local Community
12. What We’ve Heard
13. Development Objectives
14. Participate in Our Interactive Breakout Sessions!

Main Presentation
A main presentation was repeated on the hour starting at 5:45 pm to provide a high-level introduction and overview of 
the meeting topics. The presentation included:

• An introduction to the project team and the community engagement process led by Gary Pooni, President of Brook 
Pooni Associates;

• An overview of what the project team has heard so far, refined development objectives, and open and closed door 
items led by Salima Rawji the Vice President of Development (Build Toronto); and

• An update on the project and overview of the current site plan by Mathew Laing, Vice President of Development 
and Planning (Trinity Development Group). 

Following the main presentation, attendees were invited to participate in four Interactive Breakout Sessions.

Interactive Breakout Sessions
The Interactive Breakout Session topics were chosen in response to what the project team heard was of interest and 
concern to the community. Interactive Breakout Session presentations can be accessed on the project website.

Interactive Breakout Sessions were held on the following topics: 

Housing led by Jordan Kemp (Senior Planner, Bousfields Inc.)
Public Gathering Spaces led by Aaron Cameron (Planning and Development Coordinator, Build Toronto) 
Retail led by Mathew Laing (Vice President of Development and Planning, Trinity Development Group)
Transportation Planning led by Stephen Bahadoor (Professional Transportation Engineer, BA Group)
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Interactive Community Meeting #2 Photos

Photos: Build Toronto, August 2017
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Interactive Community Meeting #2 Photos

Photos: Build Toronto, August 2017
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3. FEEDBACK SUMMARY

Interactive Community Meeting #2 provided a number of avenues for attendees to submit feedback, including one-on-
one conversations with the project team, Q&A at the interactive breakout sessions, and comment cards available at each 
of the Interactive Breakout Sessions and on the high-top tables located in the central area. 

Below is a summary of the feedback gathered from the comment cards. Copies of the comment cards can be accessed 
on the project website.

Interactive Breakout Session: Housing

Below is a summary of the most frequently raised topics, questions and concerns expressed in the Q&A.

• A number of questions were raised about the affordable housing component of the future development. 
• Many of the participants had questions about the heights, units, and density of proposed residential buildings. 
• Some participants inquired about the approvals process for the development, the role of the City and how 

community input informs the decision-making process. 

Overall, most participants were interested in receiving more details about the housing component of the development, 
but more specifically about the affordable housing component. 

Housing Comment Card Feedback

Q. What are the important aspects of living in this area?

The most common aspects include: 

• A sense of community and connection to neighbourhood 
• Open space

The most commonly listed concerns include: 

• Desire for future development to fit within the physical and aesthetic character of the neighbourhood 
• High density development and the desire to see a low density development 
• Concerns over strained or failing infrastructure due to increased population 

Interactive Breakout Session: Public Gathering Spaces

Below is a summary of the most frequently raised topics, questions and concerns expressed in the Q&A.

• Desire to see a community centre included in the development or included as part of the community benefits. 
• Desire to see adequate, safe and affordable parking included in the future development.  
• Interest in seeing vibrant and programmed public space that has a “village” feeling and that suits the needs of 

people of all ages.
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Public Gathering Spaces Comment Card Feedback

Q1: We know Richview Square is at the heart of this community. What types of programming activities 
would you like to see as part of the future development? 

The following were the most common suggestions for programming and activities:

• Festivals & Markets
• Entertainment 
• Fitness 
• Other activities such as seating and gathering areas, public art, yoga, community space and vibrant retail 

Q2: Community health and well-being is an important outcome of our project. What community uses and 
types of public gathering spaces would you like us to explore in your neighbourhood?

The most frequently mentioned suggestions include:

• Public Square with seating 
• Markets 
• Open space 
• Entertainment, such as concerts, plays  

The following concerns were raised in response to public gathering spaces. 

• Noise surrounding public gathering space 
• Concerns around increased population and loss of a sense of community

Interactive Breakout Session: Retail

Below is a summary of the most frequently raised topics, questions and concerns expressed in the Q&A.

• Preference for small to medium scale retail, existing retail, and a retail environment that integrates with the character 
of the surrounding residential neighbourhood.

• Support for a grocery store on the site. 
• Concern around safety in parking lots and in the future Richview Square

Retail Comment Card Feedback

Q1: We heard that the community would like to see a grocery store, restaurants, a gym and health care 
services in the future development. Are there any other types of retail you would like to see here?

The top four suggestions for retail types include:

1. Health Care (Walk – in Clinic, Doctors Office) 
2. Bank 
3. Pharmacy
4. Small retail shops 

Concerns raised centred around issues such as parking, affordability of rents for future retail and the fate of existing 
tenants. 
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Q2: Do you have any other suggestions as we continue to develop our plans to expand the retail offerings at 
this location?

The most common suggestions include: 

• Inclusion of small or independent retail shops 
• Desire to keep existing retail offerings on the site 
• Ensuring that adequate parking is provided and safe for all users 

Interactive Breakout Session: Transportation Planning

Below is a summary of the most frequently raised topics, questions and concerns expressed in the Q&A.

• Support for pedestrian safety, such as better pedestrian crossings, and new cycling infrastructure
• Desire to see more details on how much traffic the proposed development will generate
• Clarification on how the LRT will fit into the future development
• Desire for widening of roads
• Concern around speeding, traffic, proposed location of traffic lights, and provision of adequate parking. 

An aerial of the site and surrounding area was provided on a display board and asked the following question: We 
want to improve accessibility and ease of movement through Richview Square. What are your specific 
transportation issues around Richview Square? Common answers provided include:

• Speeding vehicles and traffic along residential streets and around the site 
• Concerns and frustrations with traffic on Eglinton Ave. West
• Concern over the proposed traffic lights on Eglinton Ave. West
• Safety for seniors, children and people with disabilities crossing the road and accessing the site

Transportation Planning Comment Card Feedback

Q1: How do you travel to Richview Plaza Today? Drive? Walk? Bike? Public Transit? 

The following is a breakdown of responses received:

• 24 respondents drive to the site
• 19 respondents walk to the site
• 5 respondents bike to the site
• 2 respondents take Public Transit to the site

Q2: We heard that safety and ease of access to and from the site is a community concern. What features 
should we be incorporating into our transportation plans to support cyclists and pedestrians (e.g. pedestrian 
crossings, lighting, bicycle parking, bike repair station, seating, etc.)?

The most frequently mentioned concerns include: 

• Traffic and congestion 
• Adequate and safe parking in the future development 
• Pedestrian safety around issues such as speeding cars and pedestrian crossings 
• Traffic lights proposed for the future development

A number of respondents were neutral and noted that ease of access to the site was important to them.
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A number of respondents supported improving cycling and pedestrian safety and ease of access to the site:

• Support for improved cycling infrastructure including bike parking and bike lanes 
• Incorporation of seating in the public realm 
• Improved pedestrian crossings 

General Comment Card

Q1: We have held two community meetings so far to introduce our team, share our development objectives, 
and provide more information about our plans to date. We will be hosting another community meeting in 
the fall to show more detailed plans and to gather your feedback, before we submit a formal application to 
the City of Toronto. After an application is submitted, there will be additional opportunities to share your 
input. What do you think has worked well as part of our engagement process? What can be improved upon?

Respondents that were neutral listed the following as topics to consider:

• Accessibility in the future development 
• Inclusion of cycling infrastructure 
• Improved pedestrian safety 
• Transit and LRT planning 

The following are the most frequently mentioned concerns:

• Traffic, parking and density and heights of the future development 
• Inability to hear or see interactive breakout session and the desire for a main question and answer period

A number of responses were positive and expressed that the community engagement process was working well so far.

Q2: Do you have any other comments to share with us?

The following are the most frequently mentioned concerns:

• Traffic, parking and density and heights of the future development 
• Inability to hear or see interactive breakout session and the desire for a main question and answer period

Respondents that were neutral listed the following as topics to consider:

• Inclusion of open space in the future development 
• Inclusion of a community centre in the future development 
• Pedestrian safety 

THANK YOU & NEXT STEPS
Trinity Development Group and Build Toronto will continue to engage the community as they develop and refine their
plans. The next pre-application community meeting is anticipated to be held in the fall, and will show further plans for
the combined development. The development team anticipates submitting an application at the end of 2017. Once an
application is submitted, the team looks forward to working with the community through the City of Toronto’s statutory 
community consultation process.


