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2444 Eglinton Avenue East  

Community Consultation Meeting #1 

MEETING SUMMARY  
Tuesday, April 13, 2021 

7:00 – 9:00 pm, Virtual Meeting 

 

 

Meeting Overview 

On Tuesday, April 13, 2021, the City of Toronto and CreateTO hosted a virtual Community 
Consultation Meeting for the proposed reference concept of 2444 Eglinton Avenue East as part 
of the Housing Now Initiative. The purpose of the meeting was to discuss the Housing Now 
Initiative, the planning and area context, to answer questions on the program and design 
objectives for the site and to gather general feedback on the proposed reference concept plan. 
Approximately 100 people participated along with Deputy Mayor (and local Councillor) Michael 
Thompson and Scarborough Southwest Councillor Gary Crawford, staff from the City of Toronto 
and CreateTO, and members of the project consultant team. The meeting included an overview 
presentation, questions of clarification, and a plenary discussion (see Attachment A for the 
meeting agenda). This was the first meeting in a broader consultation process. At the meeting, 
Deputy Mayor Michael Thompson explained that he will be striking a working group with 
community members to further discussions on the reference concept before the selection of a 
development partner. There will also be more opportunities for community consultation once the 
development partner is selected and a development application has been submitted. 

The meeting was advertised through a variety of mechanisms including: mailed notice to 
residents and businesses surrounding the site (approximately 5,223 notices mailed); emails 
sent to individuals that signed up for updates on the Housing Now website 
(createto.ca/housingnow); information on the project webpage (createto.ca/2444eglinton); and 
via CreateTO’s social media channels. 

A recording of the full meeting is available on CreateTO’s YouTube channel. 

• Watch the recording 

Swerhun Inc., an independent facilitation team retained by CreateTO, facilitated the meeting 
and prepared this meeting summary and shared it with participants in draft for review prior to 
being finalized. This summary is intended to reflect key discussion points from the meeting and 
is not intended to be a verbatim transcript.   

http://www.createto.ca/housingnow
http://www.createto.ca/2444eglinton
https://www.youtube.com/watch?v=0CF_me1SyeU
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Key themes 

These key themes highlight topics raised consistently at the meeting. Further details on each of 
these themes is provided in the remainder of this summary report. 

Strong concern about a development at 2444 Eglinton. Many local community members 
shared strong concerns about the project, including the reference concept’s heights and 
potential impacts on neighbour’s sunlight and sky views, added density, and property values.  

Concern with the lack of communication and engagement with the community. Several 
participants — particularly those from neighbouring condo buildings — were frustrated they had 
not been consulted on whether the site should be developed at all. They said they wanted more 
opportunities to engage in the process to have more of a say while there were still decisions 
open for influence. 

Support for the Housing Now program and the efforts to create more affordable housing. 
Some were excited about delivering more affordable housing in Scarborough, saying the site’s 
proximity to transit made it a good place to add this type of housing. Among those that opposed 
the building’s height, a few supported affordable housing and said they would be more 
supportive if the buildings were decreased in height. 

Questions of clarification 

Following the presentation, participants asked questions of clarification. Participant questions 
appear first in bold, followed by responses and comments shared by the project team in italics. 

Questions about the proposed reference concept overall 

Where are people going to park if the parking lot is removed? There may be potential for 
shared parking between the residents and the public in the future building. When parking is not 
used during the day by residents, it can potentially be offered as shared public parking.  

How was the height of the buildings determined? Is there an opportunity to work with the 
developers to lower the height? The reference concept is not the final design; it is intended to 
inform future detailed work. There will be further community consultation with the selected 
developer on the proposed design of the site. CreateTO and the City looked at studies such as 
Metrolinx’s Kennedy Mobility Hub Study, which envisioned greater heights and density in the 
areas surrounding Kennedy subway station. The heights were also informed by the parcel’s 
designation as Mixed-Use and as an Avenue in the City’s Official Plan, which identifies where 
the City should be planning for added growth. The heights included in the reference concept 
were developed to maximize the number of housing units on this City-owned site close to 
planned and existing transit. 

Can the development be built on another parcel, such as the neighbouring plaza? No, the 
City of Toronto owns the 2444 Eglinton Avenue East parcel — it does not own the plaza. The 
City has an opportunity to approve a development proposal on this site that his high-quality, 
which will set a precedent for this standard of design, massing and public realm in the area.  

How long will construction of the site last? If each towner is built independently, it will take 
2-3 years per building. However, the developer partner may choose to construct the buildings 
concurrently, which will reduce the construction time overall. 

Questions about affordable units  

How much will the affordable units cost, who is eligible for them, and what are the 
income requirements? The Housing Now affordable rental units will be rented at an average of 
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80 per cent of average market rent in Toronto. To qualify for the affordable units, one’s income 
cannot be more than four times of the rent z(annually). Six months prior to the completion of 
construction, the City and the selected developer will work collaboratively to create a tenant 
access plan to determine who the priority groups are and lay out how units will be advertised to 
the public. Other housing benefits through programs such as Ontario Works or Ontario Disability 
Support Program may also help deepen the affordability of the unit and bring the cost of rent 
down for some tenants. 

How many units are you generating and how many will be affordable rentals? The 
reference concept project is just over 900 units, with a third (approximately 300 units) being 
affordable rental units. 

Questions about engagement process 

Is it a done deal that this site will be developed? How can the public oppose this project? 
City Council determined that this site will be used for the Housing Now Initiative back in May 
2020, so there will be development on this site. Participating in these community consultation 
meetings and contacting your Councillor are both ways to voice your concerns or opposition. 

Detailed summary of feedback 

Participants shared feedback on a variety of topics through a facilitated discussion, summarized 
below. Participant feedback is included first, while comments and responses shared by the 
project team follow in italics. 

Feedback about the reference development concept overall 

Strong concern with and opposition to the reference concept, with the height of the towers, 
shadow impacts, views of the new development, and potential property value impacts being the 
main concerns shared. Some supported the addition of affordable housing, but said it should be 
somewhere else (or, if it’s on this site, in shorter buildings). The City’s intent with the reference 
concept is to guide a future developer in creating a development that contributes to the 
community and surrounding public realm. The City will look to integrate buildings with the site 
context and will require that the development meet the Tall Building Guidelines to consider 
privacy, sunlight, and sky views for neighbouring properties. These buildings will also have 
maximum floorplates of 750 square metre, resulting in slender towers that provide more access 
to sun and faster moving shadows as the day goes on.  

Some support for the Housing Now Initiative and the affordable housing component of 
the project. Several participants said, while they have strong concerns about the building’s 
height and its potential impacts, they support the City’s efforts to address Toronto’s housing 
affordability crisis with Housing Now. They said they liked the site’s accessibility to transit, the 
consideration for accessible units, and the creation of affordable housing in Scarborough (with 
some asking for deeper affordability and more affordable housing projects in Scarborough). 
Among those that supported the development at the site, there was support for height and 
density that matches or exceeds what is proposed for the Golden Mile (Victoria Park and 
Eglinton) as long as it helps bring more affordable housing. They also said tall buildings that 
help address the City’s affordable housing crisis makes sense here, saying all Toronto 
taxpayers helped fund the transit that is bringing benefits to the community. 

Concerns about infrastructure capacity. Some were concerned that local infrastructure 
(neighbouring schools, parking lots, and transit) cannot support the added population the 
development would bring. In particular, several singled out the current on-site parking as 
important since many commuters using transit rely on it. Concerns were raised about general 
walkability and pedestrian safety including the capacity and design of existing infrastructure 

http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2020.CC21.3
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2020.CC21.3
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intended for pedestrians in all seasons (i.e. sidewalks). There was a suggestion to widen the 
adjacent sidewalks to accommodate added pedestrians (especially around Kennedy subway 
station).   

Concern about noise impacts from construction and added density. The City and 
CreateTO said the future developer will have to comply with noise by-laws during the design 
and construction phase of the development. As part of its proposal, the future developer will 
have to conduct and submit a number of studies — including noise impact studies — to the City 
to review, and they will have to implement any suggested mitigation measures. The future 
developer will have to provide a construction management plan that looks at mitigating dust, 
noise control, mud control, truck loading points, parking for construction vehicles, pest control 
and more as part of their application. Finally, during the construction phase, there will be signs 
with contact information for residents to voice their concerns and contact site staff.  

Feedback about affordable housing 

A few participants were concerned with the mixed-income community. Some said there 
are social housing in the area already, and said they would prefer to see the integration of 
mixed-income communities throughout the City instead of concentrating them in pockets. The 
City and CreateTO said that this is a rental housing development — not social housing — 
meaning there will be a private developer who will operate and own the buildings. There will be 
a component of affordable rental as part of the Housing Now program, but in keeping with the 
goal of creating mixed income communities, the remaining units will be market units. 

Feedback about transit  

The current construction noise created by expanding transit services has been 
frustrating. A representative from Metrolinx said it is working to mitigate noise and vibration 
impacts on the community. If participants would like to talk more about Metrolinx construction in 
the area, please contact Wilfred Adapoe, a Community Specialist with the Metrolinx Crosstown 
Project, at 416-482-7411. 

The development should have a minimum 30-metre setback from the rail corridor to 
mitigate against rail disasters. Safety is a critical consideration. The building closes to the rail 
line will incorporate a crash wall within its podium, creating a vertical separation. This integration 
of the crash wall allows the City to permit a reduced setback of 20 metres while maintaining 
safety standards.  

Kennedy Station is not pedestrian friendly. The future development should help create 
pedestrian-friendly links to the station. Once Kennedy Station construction is completed, 
there will be additional enhancements (such as sidewalk improvements) to improve the public 
realm. Renderings for the future of Kennedy Station are available on the Crosstown website. 
The City and CreateTO will ensure the future developer is coordinating with transit services to 
plan for the additional density, create connectivity, and enhance the public realm. 

Feedback about the engagement and consultation process 

Concern with the lack of community consultation or notice. Several participants were 
frustrated with the lack of communication about the project— especially residents of 2460 
Eglinton Avenue East — saying this public meeting was the first time they were hearing about a 
development that will have a significant impact on them. The City and CreateTO said that the 
purpose of this consultation is to share information about the Housing Now initiative, hear from 
the community, prepare a report on the feedback on the reference concept, and present it to the 
future selected developer for their consideration. There will be future consultation and 
engagement planned once the developer partner is selected to further develop the design of this 

http://www.thecrosstown.ca/the-project/stations-and-stops/kennedy-station
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site. Deputy Mayor Thompson added that he would be striking a working group with community 
members to further discussions on the reference concept before the selection of a developer 
partner.  

Next steps 

The project team thanked participants for attending and sharing their feedback and committed 
to share a draft summary with participants. CreateTO added that it will post updates on the 
Housing Now project website (www.createto.ca/2444eglinton), including meeting materials 
(presentation, a recording of the meeting, and the final meeting summary). Participants and 
anyone else interested in the process can also share feedback through the online feedback 
form available on the project website and/or by contacting the Community Planner, Jeffery 
Sinclair (Jeffery.Sinclair@toronto.ca) with any further questions or comments.

http://www.createto.ca/2444eglinton
mailto:Jeffery.Sinclair@toronto.ca


 

Attachment A. Meeting Agenda 

Housing Now  

2444 Eglinton Avenue East 
Community Meeting 
Tuesday, April 13, 2021 

7:00 – 9:00 p.m. 

Online and by phone 

Meeting Purpose 
To share and seek feedback on the reference concept 
for  
2444 Eglinton Avenue East. 

Proposed Agenda 
 

7:00 Welcome, land acknowledgement, introductions, agenda review 

 Councillor Thompson, Councillor Crawford & Swerhun Inc. 

 
7:10 Presentation 

City Planning, CreateTO, Zeidler Architects, Forrec Landscape Architects  
 
Questions of clarification  

 
8:00 Discussion 

Discussion Questions: 
1. What, if anything, do you like about the proposed design and program 

objectives for the site? 

2. Do you have any suggested additions and/or changes to the proposed design 
and program objectives for the site? If so, what are they? 

3. Do you have any other comments or feedback for the Housing Now team? 

8:55 Wrap up and next steps 

9:00 Adjourn  
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